Terms and conditions webshop

Introduction

These are our General Terms and Conditions. These General Terms and Conditions
always apply when you use our Website or place an order through our Website, and
they contain important information for you as a buyer. Please read them carefully. We
also recommend that you save or print these General Terms and Conditions so that

you can consult them at a later time.

Article 1. Definitions

1.1. Webwinkel Y B.V.: based in Alkmaar and registered with the Cha
Commerce under file number 12312312, trading as Webwinkel Y B.V..
1.2. Website: the Website of Webwinkel Y B.V., to be found on .web

and all of its subdomains.

1.3. Customer: the natural person or corporation who en nto,an nt with
Webwinkel Y B.V. and/or is registered on the Website.

1.4. Agreement: any arrangement or agreement be i B.V. and

Customer of which the General Terms and Condi
1.5. General Terms and Conditions: these Ge

Article 2. Applicability of the General Te
2.1. The General Terms and Conditio

2.2. If Customer in his order, con her communication alleging
acceptance of the General Terms a includes any provisions that differ
from, or are not included ms and Conditions, such provisions will

addition to the erms and conditions, Customer can always invoke the
applicabl most favorable to him in the event of incompatible general

and information

sted on the Website and in other materials originating from
Webwinke .V. include taxes and other levies imposed by the government, unless
stated otherwise on the website.

There are no separate shipping costs.

3.2. The content of the Website is composed with the greatest care. Webwinkel Y B.V.
cannot, however, guarantee that all information on the Website is correct and
complete at all times. All prices and other information posted on the Website and in
other materials originating from Webwinkel Y B.V. are subject to obvious programming
and typing errors.

3.3. Webwinkel Y B.V. cannot be held responsible for deviations in colour that result
from the quality of the colours displayed on the screen.



that case, Consumer will have the right to terminate the Agreement without incurring
any costs and to return the product free of charge.

Article 7. Right of withdrawal/return
7.1. This article only applies if Consumer is a natural person who is not acting in his or
her professional or commercial capacity. Business Consumers therefore have no right
of withdrawal.

7.2. Consumer will have the right to dissolve the distance Agreement with Webwinkel
Y B.V. within 14 days after receiving the product, free of charge and without stating
reasons.

7.3. The term commences on the day after the product was received by the consumer,
or a third party designated by the consumer, who is not the transporting p

e if the delivery of a product involves different deliveries or parts:
which Consumer, or a third party designated by Consum
delivery or the last part;

e with contracts for the regular delivery of products
day on which Consumer, or a third party designa
last product;

e if Consumer has ordered several products; dayen onsumer, or a
third party designated by Consumer, receiv st product.

eceived the

t, which means that
ipping costs paid by Consumer

as permitted.
e the Agreement in accordance with paragraph 1 of this
drawal (digital or in other form) to Webwinkel Y B.V.,

eriod, by means of the model form for right of withdrawal or in
equwocal way. If Webwinkel Y B.V. makes it possible for Consumer to
rawal via electronic/digital means, then after receiving such a
declaratio winkel Y B.V. sends immediate confirmation of receipt.

7.8. As quickly as possible, but no later than 14 days after the day of reporting as
referred to in paragraph 1, Consumer shall return the product, or hand it over to (a
representative of) Webwinkel Y B.V.. Consumer can send the product directly to
Webwinkel Y B.V. without a notice of withdrawal in advance within the period as
mentioned in paragraph 1. Consumer must, in this case, include a written notice of
withdrawal, such as the model form.

Products can be returned to the following address:



Webwinkel Y B.V.
adres 929
8767 IK, Alkmaar

7.9. Any amounts already paid by Consumer (in advance) will be refunded to Consumer
as soon as possible, and in any case within 14 days after dissolution of the Agreement.
If Consumer chose an expensive method of delivery in preference to the cheapest
standard delivery, Webwinkel Y B.V. does not have to refund the additional costs of
the more expensive method. Except in cases in which Webwinkel Y B.V. has offered to
retrieve the product himself, he can postpone refunding until he has received the
product or until Consumer proves he has returned the product, depending on which
occurs earlier.

7.10. Information about the applicability or non-applicability of a right
and any required procedure will be posted clearly on the Website, well &
Agreement is concluded.

Article 8. Payment
8.1. Customer shall pay the amounts due to Webwinkel

ordering procedure and any payment methods indic e. Webwinkel Y

8.2. If Customer does not complete his on, he will be indebted the
legal interest over the belated paym .V. needs to remind Customer

collection costs are not o 0f the open payment with a maximum of €
2.500,-; 10% of the next 5% over the next € 5.000,- with a minimum of €
40,-. Webwinkel Y-BaVsis 3 : deviate from the named amounts and percentages

9.2. Webwinkel Y B.V. guarantees that the products are in conformity with the
Agreement, the specifications stated in the offer, the reasonable requirements of
reliability and/or usability and with the existing statutory provisions and/or
government regulations that are in force from the date of entering into the
Agreement. If specifically agreed, Webwinkel Y B.V. also guarantees that the product is
suitable for other than normal use.

9.3. If the delivered product is not in conformity with the Agreement, Consumer must
inform Webwinkel Y B.V. within a reasonable period of time after he has discovered
the defect.

9.4. If Webwinkel Y B.V. deems the complaint to be correct, the faulty product(s) will





